








"My greatest reward is
knowing that | work with
wonderful people, and
together we're making

a difference in the lives

of our residents.”

— Sylvia Page, RN.
Director of Nursing
Fort \X/ayne



“Serving our residents is
more than just a job. |'m part
of something bigger than
myself—I'm part of a legacy
of helping people enjoy life

to the fullest extent.”

— Bryan Kellar
Executive Chef and Manager

Independent Living Dining Services
Fort \X/ayne




Phyllis with Giovanni, a Children’s Village student.
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Finally, we continue to make Lutheran Life Villages a great place to visit. Take Heritage Trail, for
example. What other retirement community offers a scenic walkway —where a beautiful water
fountain welcomes visitors—in the midst of a busy city? Gardens, picnic areas, and a putting
green call to youth and seniors alike. Beautiful Heritage Trail gives residents and their families

a new way to experience Lutheran Life Villages as they enjoy family time together outdoors.

But that's not all. Our fully equipped recreation room, complete with Wii sports, continues to
draw residents and their guests. For those who prefer a more relaxing form of entertainment,
the Weitzman Theater on our Fort Wayne campus offers a state-of-the-art viewing
experience. And music lovers of all ages are sure to enjoy a broad range of professional music
performances. Chaplain Dave Griebel orchestrates the monthly musical programs presented
in Memorial Chapel in Fort Wayne, but that's just the beginning. From church choirs to banjo
players, from programs presented by school children to a philharmonic concert, our residents

on both campuses enjoy a wide variety of musical programs that enhance their lives.

More important, however, Lutheran Life Villages is a great place to visit because our focus
is on life, not just care. Our wellness approach infuses our communities with a vibrancy

that newcomers notice and want to be around.



“| love doing projects with the kids at
Children’s Village. But if you do something
for one, be prepared to do the same for

everyone. That's just part of the fun.”

— Bob True
Independent Living Resident




"My time at Children’s Village is time well-spent.
| love those little kids, and | feel as though |I'm making a

difference in their lives by giving them extra attention.”

— Alice Fleck
Assisted Living Resident
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Through all these changes, we're moving away from traditional nursing home stereotypes and
creating an environment where people can come and thrive. It's what will continue to set us apart

from other retirement-living communities in the years to come.

As we position ourselves for this kind of growth, we want our name and logo to reflect our true
identity: a premier retirement-living provider with a focus on life-enriching opportunities.

That's why after much research, we chose a name —and a new look— that maximizes and enhances
that reputation. Our new identity— Lutheran Life Villages: A Better Way of Living— helps us

communicate all we are and hope to be in a community ready for a new era of care.

At a time when more and more people are reaching retirement age, the services we provide at
Lutheran Life Villages will become more important than ever. Most recently retired adults have high
expectations and standards for their long-term retirement plans. These are needs and desires that

Lutheran Life Villages can readily fill. Where else are you going to find:

« Professional music performances
+ Intergenerational activities

« A certified fitness coach

+ Activities beyond “Bingo”

« Chef-prepared dining at very affordable prices

All this—and all in one place!



“I'm so happy | came here to live. Everyone is so

friendly, and my family has peace of mind—they

know |I'm always safe and among friends.”

— Marjorie Harader
Independent Living Resident
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Marjorie with :'ﬂ ah, a Children’s Village student.
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“Living at Lutheran Life Villages fits
our needs perfectly. Members of
the staff are very accommodating,

and the grounds are beautiful

and well-maintained.”

— Walter Hayden
Independent Living Resident



2008—2009 Comparative Financial Results ($1,000%)
REVENUE YEAR END 8/31/09 YEAR END 8/31/08
Gross Resident Services $21,975 $21,642
Benevolence Care -2,560 -92,616
Net Residents Services 19,415 19,025
Grants 337 345
Contributions 763 410
Investment Returns -821 -201
Other 775 749
TOTAL 20,469 20,320
Wages and Benefits 14,876 14,566
Supplies, Food, Other 6,345 5,835
Depreciation and Amortization 1,578 1,395
Interest Expense and Related Fees 288 177
Provision for uncollectible accounts 338 205
Disposal of Property & Equipment 652 0
TOTAL 94,078 29,177

ASSETS

Cash & Short-Term Investments 2,076 4,116
Accounts Receivable 1,570 1,731
Property, Plant, and Equipment, net 15,283 16,073
Other assets 4,499 4,18
TOTAL 923,428 26,037
Debt 5,254 4,591
Other Current Liabilities 2,826 2,482
Other Liabilities 2,145 2,221
Net Assets 13,204 16,813
TOTAL 923,428 26,037




An old Danish proverb says,
”/A\ge may wrinkle the face, but lack

of enthusiasm wrinkles the soul.”

That proverb sums up the changes
we're making at Lutheran Life Villages.
Instead of wrinkled souls—regardless

of our age—we want newcomers to notice
a vibrancy that springs from the way we
experience life to the fullest. In other words,

we want our enthusiasm to shine.

Thank you for your efforts to do just that—
making both campuses of Lutheran Life
Villages great places to live, work, and visit.

Those wrinkles mentioned in the proverb?

Let’s make sure they're laugh lines.
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